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Reminders

■ All participant lines are muted.

■ Send your questions anytime using the Zoom chat 
box.

■ This recording, along with resources referenced in 
this webinar, will be posted to the portal. 



Land Acknowledgement

We begin by acknowledging, with humility, that 
the land where we are today is the territory of the 

People of the Salish Sea. 
Their presence is imbued in the waterways, 

shorelines, valleys and mountains of the 
traditional homelands of the Coast Salish People. 

Since Time Immemorial... 

Visit native-land.ca to learn more about the 
Indigenous land where you live, work, and play.

https://native-land.ca/


Overview

▪ Working with LGBTQ+ Populations

▪ LGBTQ+ Youth Equity Brief

▪ Q Card Project

▪ Questions and Answers

▪ Upcoming Webinars



Learning Objectives!

Soon you will be able to: 

§ explain the difference between sexual orientation 
and gender identity

§ describe health disparities in the LGBTQ 
community

§ act as advocates and allies for LGBTQ clients and 
colleagues

§ create a welcoming and supportive environment 
for LGBTQ clients

§ show youth how to use The Q Card to improve 
communication

§ educate others about how to create safe and 
welcoming spaces for LGBTQ people 



Why I do this work:



Definitions:

àLGBTQ: lesbian, gay, bisexual, transgender, 
queer/questioning
àyou may also see this acronym with an I (intersex) A 

(asexual) or + (other identities)
àTransgender: an umbrella term describing people whose 

gender identity does not 
match the sex they were assigned at birth

à Cisgender: a person whose gender identity matches their sex 
assigned at birth
à Queer: a unique identity, and an umbrella term for the LGBTQ 
community
à Sexual orientation: a combination of a person’s sexual 
identity, behavior, and attraction
à Gender identity: a person’s internal and rooted sense of their 
gender



EVERYONE has a gender identity 
AND a sexual orientation!



Korra, age 14
Emma Leslie Photography

In the face of 
stigma & historical

oppression, LGBTQ 
people are brave, 
strong, & healthy.



LGBTQ Youth Health Disparities

▪ Stigma

▪ Bullying

▪ Violence

▪ Depression

▪ Suicidal Thoughts

▪ Substance abuse

▪ Housing instability 

▪ Lack of social support

Oliver, age 17
Emma Leslie Photography
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Emma Leslie Photography



These disparities persist across the lifespan…

LGBTQ adults have higher rates of:

- obesity

- mental health conditions

- heart disease

- HIV/STDs

- substance use

- tobacco use

- alcohol use

- some cancers 



A Note on Intersectionality: 

Many people in the LGBTQ community experience intersecting 
oppressions. 

For example, an LGBTQ person of color may experience both racism 
and homophobia. And a disabled LGBTQ person may experience 
ableism and homophobia. 

It is essential to recognize each person’s unique experience, and to 
understand the many ways our identities intersect, complement, and 
complicate each other.



LGBTQ people want the same things that 
everyone else wants: 
- professionalism
- respect
- cleanliness
- confidentiality

*you do NOT have to be LGBTQ to be
LGBTQ-affirming!

What do LGBTQ clients want?



• give everyone a warm welcome
• ask name and pronoun 

• do you need to update your intake forms?
• apologize and move on if you make a mistake

• remember Ring Theory:

What can I do?



• always discuss privacy and confidentiality
• be sure client understands limits!

• avoid assumptions, stereotypes, and 
generalizations

• practice saying ”I’m so glad you told me that.”
• post affirming/welcoming signs
• validate experiences and identities
• make informed referrals! 

• don’t be afraid to call ahead and ask questions 
on behalf of the client

What can I do?



What should I avoid doing?
• do NOT make the client educate or take care of you
• never ask about a person’s genitals -- your curiosity is not relevant 
• never make assumptions about identity, behavior, or attraction

• “do you have a boyfriend?” vs. “do you have a partner or 
partners?” 

• questions with assumptions built in are sometimes called 
“microaggressions”

• do NOT use derogatory terms to describe LGBTQ people
• your personal opinion should have no bearing on the services 

you provide
• do NOT assume that LGBTQ people require specialized care or 

expertise

You already have the training and tools you need!

LISTEN. BE KIND. RESERVE JUDGMENT. 



Allyship at the Office!

• don’t assume all of your colleagues are heterosexual and cisgender
• de-gender your language (use partner/sweetie)

• does your office have a non-discrimination policy? is it LGBTQ-inclusive?
• if yes, post it publicly!
• if no, talk to HR and write one!

• add your pronouns to your email signature
• what is the bathroom situation at work? does everyone feel 

safe/comfortable?
• never out a colleague! ever. never. 

• a person’s sexual orientation or gender identity is NEVER ok office 
gossip.

• practice allyship! if a colleague says something insensitive, homophobic, 
transphobic, etc. SAY SOMETHING. let them know you don’t 

agree.
• if you’re a manager, BELIEVE YOUR STAFF when they report abuse

If your staff don’t feel safe coming out, why should your clients?



Q Card Project believes all queer/trans youth 
deserve quality, sensitive healthcare that meets their needs, 

recognizes their agency, and empowers them to be 
active participants in their health. 



What is a Q Card?



How do I use a 
Q Card?

Illustration by Sam Bradd, 
Drawing Change



Case #1

You overhear two colleagues discussing a client, Kaden, 
who was in for a visit that morning. Your colleagues are 
using "she/her" pronouns, and you believe that Kaden uses 
"he/him." 

How do you approach your colleagues?

We must be accountable to clients, even when they are not 
in the room! This is a really important way we practice 
ALLYSHIP!



Case #2

A 17-year old client tells you that he is being bullied at 
school. You have not previously discussed LGBTQ topics 
with him, but you notice he is wearing a rainbow pin on his 
backpack.

What follow-up questions might you ask? Do you know any 
local organizations or resources you could recommend? 



Questions? 
genya@qcardproject.com



THAN-Q!!



Interested in further training on 
this topic?

Contact us:

▪ Nyka@NorthSoundACH.org

▪ (360) 543-8856



Upcoming webinars:
Wednesdays:

August 14, 2019
August 21, 2019
August 28, 2019

Thank you! 


